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INTRODUCTION 

With their increasingly demanding material needs in life and 

their anthropocentric perspective on the world, people are in-

creasingly actively encroaching on the environment and radical-

ly transforming it. Their activity is significantly degrading the 

environment, and so their mentality, awareness, and behaviour 

are critical factors influencing the creation and alleviation of en-

vironmental burdens. In the past two decades, and especially in 

the past ten years, there has been an increasing impact of nega-

tive environmental effects of people’s lifestyle in the area stud-

ied (the City of Ljubljana, Slovenia –EU). This is connected 

with increasing personal consumption and, parallel with this, 

changing needs of individuals. 

This study examines the negative environmental pressures of 

households and the individuals living in them, whose lifestyle, 

values, thinking, and actions influence the daily selection of ser-

vices and use of raw materials, thus contributing to an increas-

ingly greater intensity of urban flows. These flows were meas-

ured using the indicators established for them—water con-

sumption, electricity consumption, and annual quantity of 

municipal waste per capita—whereby these criteria were 

adapted to the household level. 

MODEL DEVELOPING 

The basic model of developing environmental behaviour proved to be partially suitable and included the following factors: factors 

in Ajzen’s theory of planned behaviour (1991), factors in Stern’s value-belief-norm theory (2000), knowledge, and external 

factors. Actual control turned out to be an insignificant component, for which it was determined that its role is being assumed by 

a perceived behavioural control; that is, people’s subjective perception of control over behaviour. The rest of the components stud-

ied proved to be suitable and significant; there is primarily a difference in the correlation between them, on the one hand with in-

tent, and on the other hand with behaviour itself. 

RESULTS 

It was determined that willingness to engage in en-

vironmentally friendly behaviour is defined more 

explicitly by internal psychological factors of en-

vironmental behaviour, whereas the behaviour 

itself is defined not only by psychological fac-

tors, but also external or social ones, especially 

education and knowledge.  

 

Among the internal factors, personal norms—that 

is, an individual’s normative component—turned 

out to be a strong factor influencing individuals’ 

environmental awareness and behaviour. At the 

same time, it was shown that willingness to engage 

in environmentally friendly behaviour is affected 

more by individuals’ motives than environmental 

ones (at the forefront are factors from Ajzen’s theo-

ry of planned behaviour), whereas environmental 

motives do have a more significant influence on ac-

tual behaviour (these are reflected in the factors 

from Stern’s value-belief-norm theory). 
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THE FINDING WAS CONFIRMED THAT PEOPLE GIVE LIP SERVICE TO A HIGH-

DEGREE OF ENVIRONMENTAL AWARENESS AND WILLINGNESS TO ACT IN AN 

ENVIRONMENTALLY FRIENDLY MANNER, BUT IN REALITY DISPLAY QUITE A 

LOW LEVEL OF ENVIRONMENTALLY  FRIENDLY BEHAVIOUR.  

Figure 1: Study area - Municipality of Ljubljana in the future if 

today's lifestyle will continue. 

Figure 2: Households contribute to an increasingly greater intensity of 

urban flows. 

Figure 3: Personal consumption is increasing. 

Figure 4:  Model of developing environmental behavior. 

Figure 5:  The result of multiple regression analysis where the dependent variable was intention. Figure 6:  The result of multiple regression analysis where the dependent variable was behaviour. 

Figure 8:  The behaviour is defined more explicitly by external factors. Figure 7:  The intention is defined more explicitly by internal psychological factors. Figure 9:  Specially education and knowledge define environmental behaviour. 
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